
 

14 July 2020 
 
To Parent(s) / Carer(s) & Students 
of The Roseland Academy 
 
 
Dear Parents/Carers and Students 
 
I do hope that this letter finds you well. As you will know from recent Government announcements, it is their plan 
that from September all children in all year groups will return to school full time.  I would like to apologise for the 
lateness in writing to you but it has been important to plan for September in possession of all the most up to date 
advice and guidance available. 
 
I am predominantly writing to you to explain how The Roseland Academy will open to all students in September.  I 
would like to start by thanking all of you for the hard work and support you have given over this term.  To our parents 
and carers, we really do appreciate the encouragement you have given your child/children over this period in 
completing their remote learning tasks and joining in our live sessions.  Staff have valued the positive 
communications from you and our students over this time.  We are encouraged by the amount and quality of work 
that our students have completed and we have been busy sending postcards, commendations and praise texts.  I am 
sure you are all now looking forward to the summer break.  This is our last week of remote learning tasks so please 
encourage students to participate.   
 
Our Year 10 students have been coming into school since 15 June and have settled back into their routines well. We 
are encouraged by their very positive attitude; it has been wonderful to see them. 
 
Firstly, I would like to communicate a slight change to the start of term in September.  As our new Year 7 students 
have not had the usual transition days to visit the school and meet their form tutor and their tutor group, we will be 
utilising Thursday 3 September for Year 7 students only.  A day in school on their own will allow students the time to 
familiarise themselves with their new surroundings and meet their tutor and members of their tutor group.  On this 
day, students in Years 8 to 11 will start the first day of term with remote learning.  All year groups will then return to 
school on Friday 4 September.  Please support us with this decision as it will allow us to establish new routines for all 
of our students which I will explain in this letter.  
 
We have to follow the guidance that has been published by the Department for Education.  Secondary schools have 
been asked to keep their students in year group ‘bubbles’.  On arrival to school, students will be directed to their 
designated year group area.  To be able to coordinate this successfully we politely ask that students do not arrive at 
school before 8.20am.  On arrival, staff members will meet students at the front of the school.  Key Stage 3 students 
(Years 7, 8 & 9) will enter the school via the Covered Courts and Key Stage 4 students (Years 10 & 11) will enter via 
the music/design technology entrance.  Hygiene is one of the key measures and all students must wash their hands 
on arrival to school, before entering the building.  Handwashing continues to be very important and we are asking 
students to wash their hands regularly throughout the day for at least 20 seconds, using soap.  We also recommend 
that all students bring their own hand sanitizer but do not overuse this as it can irritate the skin.  Each classroom will 
also have sanitizer available.  
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As per the Government’s recommendation, we will expect all students to be in their full school uniform.  The 
uniform shop, Keywear in Truro, is open and fully stocked.  Please remember that our students wear school shoes and 
not any form of trainers, including black style trainers.  Thank you for your support with this.  One area of higher risk is 
the close proximity of students changing into their PE kit for PE lessons.  Therefore, we are asking students to wear 
their PE kit to school on the days that PE is on their timetable.  To stay warm, if it is cooler, we ask that they wear their 
school jumper and they can wear suitable tracksuit bottoms to keep warm.  On these days only they can wear their PE 
footwear to school.  We will not be expecting students to change back into their uniform after their PE lesson.  PE 
lessons will not commence until week beginning 7 September so your child will need to check their timetable when 
they receive this at the start of term. 
 
Transport to school is particularly problematic for our school due to the large rural catchment.  Logistically we cannot 
stagger start and finish times and bring students in on different buses.  Therefore, we ask students to sit in the following 
order on the bus; Year 11 will sit at the back and then the other year groups will follow in order towards the front of 
the bus.  Some of our buses are now public routes and we ask students to wear face coverings as per the guidance and 
to sanitise their hands before getting on the bus.   
 
From the start of term there will be no homework club or after school clubs. All students will leave the school site at 
3.05pm to allow the site to be thoroughly cleaned.  The expectation is that from September we put in measures to 
keep the year group bubbles in place and after school provision makes this difficult.  We will aim to start enrichment 
activities and targeted support once strong routines have been established and confidence grows in our systems.  We 
will certainly start with catch-up and targeted support as this will be easier to keep students in their bubbles.   
 
To enable the bubbles to remain in place we have changed our daily timetables, but not the start and end times of the 
school day.  From September, we will have rolling breaks for our year groups and each year group will have a designated 
space and the same lunch break each day.  The dining hall will be open for the lunch break only (not morning break) 
and will serve a normal full menu for all students to access. Students will not use their pin codes or thumb prints to pay 
but will use their names only.  We ask that you top up your child’s cashless catering account online to save students 
from using the top up cash machine as this is an identified high risk process. We encourage students to bring in healthy 
snacks for their morning break and all students need to bring a full drinks bottle please.  The way students move around 
the school site and daily routines have been adjusted and we will explain all of these to students on their arrival in 
September. 
 
Please can I ask you to support us by helping your child prepare for school daily.  It is important that they bring the 
correct books each day, check their timetable for when they have PE so they can wear their kit and to have their own 
resources in their pencil case.  The guidance is clear that the sharing of resources is a risk area so students need their 
own equipment.  This should be the resources that are set out in their planner but essentially they need their black 
pens, pencils, rulers, rubber, maths calculator, etc.  It would be absolutely fantastic if staff did not have to lend out 
equipment so that the risks are reduced. 
 
During this time, we have recognised the importance of our tutor system and how tutors have kept in touch with their 
students.  This line of communication will be crucial during the first term back in school and in the future.  We will not 
be holding any parents’ evenings in the first term, however, we will look at creating a settling in event for Year 7 and 
their parents/carers.  This may be through telephone calls or via an online meeting platform such as Google Meets.  
We will be in contact with you about details for this event.  If you have any questions or concerns it is important to 
contact your child's tutor in the first instance for help and guidance. In order to keep face to face meetings and visitors 
to the school to a minimum, we ask that you make contact with the school via telephone or email in the first instance. 
 
We want to help and support so please communicate early with us, via the appropriate channels, especially if you have 
any concerns prior to starting in September.  The expectation is that all students will attend in September and I can 
sincerely say that we are looking forward to seeing them all back in school.  We work in the profession because we 
enjoy teaching and forming positive relationships with our students, remote learning is not the same and it will be good 
to see everyone in September.   
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Our Year 11 students will receive their official results on Thursday 27 August by email to their personal school account.  
This will be followed up by information being posted out to students on the Thursday.  Due to current delays at the 
Post Office please allow time for these to be received in paper form.  We are also in the process of arranging a 
presentation evening/celebration event for our Year 11 students and have provisionally set a date of Friday 27 
November so please ‘save the date’.  We hope to use this evening to officially say goodbye to Year 11 and to celebrate 
their time with us. 
 
We have had to rethink our positive behaviour policy for September.  To keep students in their bubbles we will not 
be running lunchtime detentions as we are asking staff to do more duties to keep our students safe.  We will therefore 
be recording, on the tutor dashboards, any incidents of disruption, as well as all the rewards.  Form tutors will 
communicate with you both positive information and incidents of disruption.  Please support us with this to ensure 
that students always consider others and allow the best atmosphere for learning and social times as possible.  Every 
student has their place and we want students and staff to be happy and safe in school.  Positive behaviour helps and 
will be crucial in settling back into school routines after such a long absence. 
 
I want to finish on a positive note and ask that you please share this with your child/children.  Our school is a special 
place and it is special due to the care and hard work of all the staff in the school.  Not only this, it is special due to the 
nature of the students and their families and the communities that we serve.  In September we want to be positive 
and help our young people to return to school and establish relationships and routines quickly.   
 
I wish you all a relaxing summer and hope to see you in September. 
 
Kind regards. 
 
Yours sincerely 

 
Chris Challis 
Headteacher 

 
 


